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SK-D Series Capture Cards and Windows 7 — up to 8GB ram

There is a selection of videos detailing the features of the software and how to install etc. on the
enclosed CD with a new card so please view these before installing the system to help familiarise
yourself with its operation. These are also available to view on the website from the support section.

Windows 7 Preparation

1.

First prepare for installation. You must disable the Windows 7 sleeping function. The default for
this is 30 mins. This must be completely disabled or the machine will try to sleep while the DVR
software is running unattended causing a system crash. This is not a fault of the card. The software
needs to run continually in order to record. If the PC tries to sleep and shut down power the
software cannot run and the system will crash.

Close all Anti Virus and Firewall software you may have in place. This can be re-enabled when the
software installation is complete.

If the software is being upgraded from an earlier version, first uninstall and delete the existing
software — then reboot the system. Ensure that both 1 and 2 above are still in place before
installing the new software.

Install the DVR card first prior to software installation

1.

The

Remove the Power lead from the PC completely then press the on button to make sure the PSU is
completely discharged.

Insert the card carefully into a spare PCI-E slot on the PC main board.

Power up the machine and choose to ignore or be reminded later etc. when the found new
hardware wizard detects the new card.

Insert the CD and run the installation program from the root directory then follow the prompts
from the installer. If upgrading from an earlier version e.g. from a download, extract the files to a
directory on the C:/ drive first then run the installer from that directory.

The installer will detect the card and install the necessary drivers and software.

Choose the ignore option for any warnings about driver signing.

Reboot PC after software installation.

Remember to log in before modifying display modes etc. default user name and password is
“admin” all lower case.

user manual is also on the CD along with the useful help videos demonstrating various features of

the software.

If you have any queries please contact us at support@camsecure.co.uk

Thank you for shopping with Camsecure. We really do appreciate your business.

Comsecire Team
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